At home care

The care and support you need for the life
you choose
in Staffordshire and Shropshire

Care and support in your own
home
The Care Plus at Home care service has been
recognised as one of the best in the country.
Our carers are chosen because they want to make
a difference. They want to provide the care and
support that means you can live happily and
independently, in your own home.
As a Care Plus at Home customer, the choices are
yours. We’ll provide care and support that is as
individual as you.
Your care adapts to changing needs. It’s provided
when and where you require it.

“It’s great because you are helping
people to stay in their homes, being as
independent as possible and enjoying
familiar surroundings. Because I’m going
into people’s homes I feel as though I’m
playing a bigger part in their lives. I get to
know their families, too. Recently I went to
make a regular visit and there was a bunch of
flowers waiting for me, from the lady and her
daughter.”
— Sally Rutty, carer
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“I live with my husband and
my little dog, Tiny. When I
became paralysed on my
left side, I really needed
help. The carers have been
absolutely great. I couldn’t
ask for anything else.
They’re marvellous.”
— Joyce Woolley,
Care Plus at Home service user

Making life easier
We’re here to make life easier for you. This is why we don’t just focus on the big things;
we help with the little things in your life too. Whether it’s doing housework, making
sure you can enjoy a relaxing shower/bath or helping you get up and dressed in the
morning, Care Plus at Home can take care of you.
We aim to provide a high quality care and support service to you, within your own
home. Our care is designed to meet any physical and emotional needs resulting from
age, disability or mental health conditions.
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Personal care
Our promise to you is simple. The care that you receive from us will meet your individual
needs and support your rights, choices, independence and quality of life. We will deliver
the services you want, in the way you want them, so you can live your life the way that
you choose.
We can help you with all sorts of things like getting up and going to bed, dressing
and undressing, bathing, hair care, shaving and oral hygiene, continence care and
medication. We’re also there to help with cooking, shopping, house cleaning and
looking after your pets.

“If it’s
important
to you, it’s
important to
us.”
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“We give the kind of care
we would want a member
of our own families to
receive. Always respect
their views, always respect
their dignity. Remember
they’re a person. This is a
lot more than just a job.”
— Kizzy Murphy, carer

Support with everyday living
You may find that you need a little help with some of
the practical things in life. We can take care of
those for you.
If you need help with housework and
general cleaning, washing and ironing,
shopping or going to appointments,
leave it to us.
This support is usually provided
on a regular basis but we can
also provide short term help
for people leaving hospital or
experiencing times of particular
difficulty.
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“We are living
independently, in our
own space. When we
close our front door
it’s just me and
Krystina.”
— Adam Lloyd,
Care Plus at Home service user

Adam and Krystina Lloyd
Adam and Krystina Lloyd need care and support to live independently.
“Because of scoliosis I only have two working vertebrae and need to be really careful as
any fall or knock could affect one of three rods in my back,” explained Krystina.
Krystina got chatting to Adam, who has cerebral palsy, online. Although they had never
met, they were surprised to discover they were living just ten minutes apart. They
moved into an apartment together in 2014 and married two years later.
“It’s our own home but with the care and support we need,”
said Krystina. “That means that our relationship can be
something separate. I’m not Adam’s carer, I’m his
wife.”
Carers help Adam get ready each morning and
visit again last thing at night: “I attended a
mainstream school and my disability didn’t stop
me studying at university. There were times,
though, that I wondered if it would ever be
possible to have my own home. We are living
independently, in our own space. When we close
our front door it’s just me and Krystina”, he says.
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For the kind of people who work in our At Home service, doing a great job and making
a difference is a reward in itself.
We are very proud of the care we provide and of the superbly professional and
compassionate carers who help people live independently in their own homes.
And we are delighted that our carers have been recognised as some of the best in the
country.

Care & Support
Team of the Year
2017
FINALIST

Care & Support
Provider of the
Year 2017
FINALIST

Unsung Hero
Award 2017
Diane Chandler
FINALIST

Care Team of
the Year 2017
NOMINATED
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“I’ve got my
happiness
back!”
— Care Plus at Home
service user

Would you like to know more?
To find out about care and support at home in Staffordshire and Shropshire call us
on 01785 312293 (Staffordshire) or 01743 285159 (Shropshire)
For more information about Care Plus visit www.care-plus.org.uk
To see what makes us different, follow us on Facebook
www.facebook.com/CarePlusAllAboutYou
You can find us on Twitter too @CarePlus_tweets
Care Plus
Acton Gate, Acton Court
Staffordshire
ST18 9AP

